This Articulation Agreement is in effect between MISSION COLLEGE and SANTA CLARA ADULT ED. It affirms the commitment that each has with respect to program articulation. 

Mission College and Santa Clara Adult Ed staff, representing their respective educational programs, have met, analyzed, and compared the content and exit competencies of their course of instruction. They have agreed that the Santa Clara Adult Ed class COMMUNICATING IN THE WORKPLACE articulates with Mission College's MGMT 101 - INTERPERSONAL EFFECTIVENESS. 

The attached Articulation Agreement shall be placed into effect on this date. This agreement 

, will remain in effect for one school year, ending in June 2012. Appropriate instructional and administrative staff must meet face-to-face at the annual Tech-Prep Articulation Day to review and update this agreement. 

The Ultimate Goal Of This Articulation Agreement Is To Help The Student To Succeed In Their Chosen Program Of Study/Career Pathway: 
Benefits to the Students:

· Provides incentives for students to continue their education. 

· Allows students to receive college credit and/or advanced placement through effort and achievement at the secondary schools, reducing duplication of effort and time, thus lowering costs. 

· Provides students with assessment, placement, orientation and counseling services to ease the transition from secondary school to the college. 

· Enhances job opportunities by helping students quickly acquire specific marketable job skills. 

Benefits to Secondary School/Mission College:

· Supports matriculation by preparing students for an identified Program of Study/Career Pathways. 

· Goal oriented, better prepared students increases retention. 

· Provides the opportunity for the college to focus on higher-end courses within the Program of Study/Career Pathways. 

Benefits to the Community and Industry:
· Tech Prep program allows industry and community opportunities for direct input into the curriculum. 

· Tech Prep consortia improves communication with other educational entities and prospective employers. 

· Provides employees with relevant competencies for career applications. 

Benefits to Faculty:
· Secondary school instructors gain first-hand information about community college programs and services. 

· Community college faculty gain information about secondary school programs and capabilities. 

· Helps faculty understand how their courses fit into the overall Program of Study/Career Pathway. 

· Connects faculty to their role as economic and workforce development leaders and stewards within their community, assisting them to counsel students in Programs of Study/Career Pathways. 
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MISSION COLLEGE 
Articulation Agreement 

School Year: 2010-12 

	College 
	Mission College 
	High School 

District/ROP 
	SANTA CLARA ADULT 

ED 

	Course Name/# 
	MGMT 1O1- 

INTERPERSONAL 

EFFECTIVENESS 
	Course Name/# 
	COMMUNICATING IN 

THE WORKPLACE 

	Program 
	MGMT 
	Program 
	Business Financial 

Management 

	Units 
	3 Units 
	Hours 
	40 hours 

	Textbooks/
Software/Etc. 
	Johnson, David. Reaching Out: 

Interpersonal Effectiveness 

and Self-Actualization. Allyn 

& Bacon, 2006. 
	Textbooks/
Software/Etc. 
	Donaldson, Cindy and Farley, 

Dan. Communicating in the 

Workplace (College Edition). 

Work Skills Associates, 2000. 


	Mission College Course Description
	HS/ROP District Course Description

	This course will explore communications theory and techniques to make an individual a more effective communicator. Students will learn about the process of communication, effects of attitudes, and use of visuals. Participants develop a greater interpersonal effectiveness through understanding the causes of effective and ineffective personal interaction, and learn new interactive skills through group experiences. This course is useful to all whose job and personal lives require successful interaction with other people. 


	Participants in this course will develop skills to become an effective communicator. Students will explore and discover about personality types, how to best work with co-workers, peers, family and friends. Students will learn communication processes to become effective communicators to get results in a professional, respectful and assertive manner. They will explore diversity in the today's job market and society. Participants will explore many of these concepts through group interactions. This course is invaluable to anyone who wants successful interactions with others. 


ARTICULATION AGREEMENT   COURSE COMPARISON PAGE
School:           Santa Clara Adult Education                    Course:         Communicating in the Workplace      
	Mission College Course Content
	High School District Course Content

	A.  Student Course Objectives – Upon completion of the course the student should be able to:
	A.  Student Course Objectives – Upon completion of the course the student should be able to:

	1.   Identify the parts of the communication cycle and explain how each part will affect the communication transaction
	1.   Identify and correctly apply different technique to handle different communication situations.

	2.   Demonstrate the ability to speak in front of the class.
	2.   Demonstrate the ability to speak in front of the class.

	3.   Explain current needs theory, and how behavior is shaped by attempts to satisfy these needs.
	3.   Acquire understanding, develop and practice communication skills, and become effective in the following areas:
· Personality Styles – Understand what the different styles are, what the student’s style is, recognizing different styles when encountering different people and how best to interact with them for positive results.
· Providing Feedback – Dealing with difficult conversations and the techniques/skills that will be effective.
· Active Listening – Develop and become effective using different techniques/skills that will create good active listening

· Situational Communication Skills – Exploring different situations and techniques/skills on how to handle them such as: when others won’t cooperate, presenting your views, dealing with a poor listener, understanding directions, dealing with insults, managing conflict, getting agreements, and diversity in the workplace

	4.   Demonstrate techniques of constructively resolving conflict.
	

	5.   Identify five common prejudices at play in the workplace, and how to deal constructively with them.
	

	B.  Outline of topics to be addressed
	

	1.  The power of interpersonal skills
	1.   Introduction to communicating in the workplace

	2.  Self-disclosure
	2.   Developing and maintaining trust through understanding different personality styles and how to be effective with others. (Personality styles, providing feedback)

	3.  Developing and maintaining trust
	3.   Increasing communication skills – learning the basics (All sections)

	4.  Increasing communication skills
	4.   Expressing feelings verbally (active listening

	5.  Expressing feelings verbally
	5.  Expressing feelings nonverbally (Active Listening 

	6.  Express feelings nonverbally
	6.  Developing and practicing Active Listening skills and how to deal with poor listeners and other difficult situation 

     (All Sections)

	7.  Helpful listening and responding
	7.  Resolving interpersonal conflicts using the basic Techniques (providing feedback, situational communication skills)

	8.  Resolving interpersonal conflicts
	8.  Anger, stress, and managing feelings (Situational Communication Skills

	9.  Anger, stress and managing feelings
	9.  Communicating effectively in a diverse workplace (Situational Communication Skills

	10.  Building relationships with diverse individuals
	10.  Communications cycle and communication transactions (providing feedback)

	11.  Barriers to interpersonal effectiveness
	11.  Active Listening 

	12.  The communications cycle and communication transactions
	12.  Needs (providing feedback, situational communication skills)

	13.  Listening and active listening
	13.  Value systems (situational communication skills)

	14.  Needs theory: needs as a basis of behavior
	14.  Conflict resolution (providing feedback, situational communication skills)

	15.  Value systems: source and impact
	15.  

	16.  Conflict resolution strategies
	16.

	17. Building a successful work team
	17.

	C.  Cultural Pluralism/Diversity – Students
      will evaluate their conduct relating to business acts concerning multi-cultural issues in dealing with people of different ethnic groups, cultures, and lifestyles to:

           1)  Provide insight into student’s own 
                culture as well as others in business 
                dealings, conduct and relationships

           2)  Focus on multi-cultural issues as an 

                Employer, an employee, or as a 

                Customer.
	C.  Cultural Pluralism/Diversity – Students
      will evaluate their conduct relating to business acts concerning multi-cultural issues in dealing with people of different ethnic groups, cultures, and lifestyles to:

           1)  Provide insight into student’s own 

                culture as well as others in business 

                dealings, conduct and relationships

           2)  Focus on multi-cultural issues as an 

                Employer, an employee, or as a 

                Customer.
(Communicating Effectively in a Diverse Workplace)

	
	

	Writing Assignments, Demonstrations of Ability to use Symbol Systems or Demonstrations of Ability to Apply Skills Learned In The Course.
A.  Writing Assignments

Students will analyze problems to identify the communication interpersonal concepts involved, and will integrate course content and formulating an individual development plan.

B. Outside Assignments

Students will research, write and submit at least one term paper dealing with on-the-job communication and/or interpersonal topics assigned by the instructor. In this assignment, students will label communication model and needs theory models. In dealing with these models students will recognize parts of interpersonal transaction models, identify them, and discuss their impacts.
C. Critical Thinking Assignments

Students will analyze problems to identify the communication or interpersonal concepts involved, and will integrate course content in formulating an individual development plan.

D. Student Evaluation

Student evaluation shall be comprised of class participation, examinations, and written assignments.
	Students will work individually or in groups on writing, in and outside of class, and critical thinking assignments.
Students will write and submit at least one paper dealing with the interpersonal communication skills they have learned and how these skills have affected their lives with specific examples and how they plan to use these skills in the future. They will also demonstrate critical thinking skills in how they have integrated these communication skills in their everyday communication and how they plan to improve and continue their communication skills.

Student Evaluation
Student evaluation shall be comprised of class participation, examinations, and written assignments.



ARTICULATION AGREEMENT   COURSE COMPARISON PAGE

School:           Santa Clara Adult Education                    Course:         Communicating in the Workplace      
	Measurement Method (industry certification or licensure)
	Measurement Method (industry certification or licensure)

	A.  Students will be graded on written tests.
	1.  Students will be graded on written tests.

	B.  Projects assigned in class.
	2.  Projects assigned in class.


Credit for the course listed will be granted if the following criteria are met:

[X] Stipulated grade of B or better                                                                                                                                     [  ] Credit-by examination administered by (  ) Secondary School (  ) Mission College
[  ] Demonstration/Portfolio

[X] Certification of specific competencies

[  ] Other __________________________________________________

Statewide Career Pathways Template associated with this articulation agreement:
Finance and Business
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SIGNATURE PAGE

College lnstrwt ml/\/

Signature:

Type Name ) Meclanie Myer.

Date: 5;_/ 2_3_&;

Phone: 408 / 855 / 5019

Email: __ mel)tgi_efm\er @wvm.edu
]

—}Iigh School Teagher

Signature:

: Zug =
Type Name! _ Gail Yee -

Date: L/q ((

Phone: _408/423/3512

Email: __gyee@scusd.net

College Deparﬁne FQCW M}ii-gh School Prfncipal/Designee
Signature: _ : : i Signature: %{“MLMZM

Type Name: . Melanie Myer

Date: %4;5/

Phone: _408 / 855 / 5019

Email: ___melanie_meyer@wvm.edu

Type Name: __Christine Berdiansky

Date: 4 /04// 11
Phone: _408 / 423 / 3507

Email: cberdiansky@scusd.net

College Instructional Dean/Designee

Signature: Ay Z@W gj

Type Name: DAJ\) '\L\‘ \{.
Date: 5_ /; Ii ‘
Phone:@/% 52(/ 2

Email: d@n[\j. nwen@ va.éc{h

High School Assistant Superintendent of

Instruction/Designee

Signature: _ é @%
Type Name: _Raghella Kelly .o ...
Date: 04/04/ 11

Phone:4 08 /4233501

Email: rkelly@scusd.net

Please Attach Official Mission College/HS-ROP Course Outlines/Syllabi

And Any Other Pertinent Documentation.

V.2 3/21/2011 G




