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Course Survey Responses

1: The assignments contributed to a better understanding of the course
material
Response
Strongly agree
Agree
Disagree
Strongly Disagree

Value
1
2
3
4

#
27
29
1
0

%
45.8
49.2
1.7
0

2: The flash presentations contributed to a better understanding of
the course material.
Response
Strongly agree
Agree
Disagree
Strongly Disagree

Value
1
2
3
4

# %
23 39
30 50.8
3 5.1
0
0

3: The interactive flash demonstrations (in which you had to
participate) contributed to a better understanding of the course
material.
Response
Strongly agree
Agree
Disagree
Strongly Disagree

Value
1
2
3
4

# %
23 39
30 50.8
2 3.4
0
0

4: Have you taken an online course before?
Response Value # %
Yes
1
35 59.3
No
2
22 37.3

5: Have you taken a condensed (short) course before?
Response Value # %
Yes
1
27 45.8
No
2
29 49.2

6: This course was only 14 weeks…
Response
Value # %
Yes, I liked that the course was only 14 weeks.
0
52 88.1
No, I would have preferred the course to last 16 weeks like all of
0
5 8.5
my other courses.

7: What did you like about using ANGEL?
1 I don't know.
2 All information was at my fingertips - one place to find everything: grades,
lessons, past submissions. Being able to start a homework, save it and work
on it some more later.
3 It was well organized and easy to use.
4 I like that you can personalize angel and that grades are readily available for
the classes that are active on angel. I also like that I can link it to my
personal e-mail.
5 What I liked about Angel was that it's well put together and easy to get to
things and tasks. The steps were simple and easy to follow and makes
college life a little easier.
6 I like using Angel. I like how the teacher is able to post grades, homework
assignments, powerpoints, and links online.
7 Its fine,
8 Easy to access.
9 easy to navigate through. lessons displayed in a timely manner
10 Good platform
11 It was very useful and easy to use to say it was my first time using it.
12 It was simple and I knew exactly when assignments were due.
13 In the past i used Angel before but i was not very familiar with the features.
But at the beginning of the course we got an overview on Angel and
features. It made more clear my understanding of Angel and easy to use.
14 Angel was very organized and had everything formatted so that it was easy
to find and understand information.
15 I liked that it was user friendly and I could access my classes at anytime. I
liked that I could view my grades as the class progressed.
16 Angel is easy to use and is free. It helps students who are limited on funds.
A lot of the online courses at Mission that I have taken required the use of
another academic website such as econlab, mathlab, accountinglab and
music fundamentals. I wish, most professors would use Angel as opposed
to these other sites. They are so ridiculously priced. Poor college students
are not made of money. It does not make sense that you require a student
to pay over $100 for course material for one course plus tuition fees. Thank
you for using Angel.
17 It's easy to access, everything is organized, the calendar schedule, and how
I can track my grades.
18 It is easy to use.
19 It was easy and conveinient to use. you can access it anywhere.
20 Format was easy and organzied.
21 I like how I can check my current grades, instead of calculating it on my
own. I also like how I can access lesson plans, access homework online,
and discuss forums with other students.
22 It was very organized, and finding what I needed to get done was very easy.

23 It is very convenient for me to use ANGEL. It is very simple to use and when
I am able to do assignments online or take online courses it enables me to
spend more time with my family.
24 It was simple and made everything a lot easier than going to a classroom.
25 I liked how I didn't have to go to a different site to do my homework.
26 easy to navigate and view prior assignments when necessary
27 I like using Anglel because it is easy to access and well organized.
28 Simple and easy to navigate User Iterface
29 Easy to access when it was convenient for me. A;so was very easy to
communicate with instructor
30 that I dont have to take MT/Final on campus--its an online course, meant for
busy people who dont have the time for orientations and other junk.
31 It's organized and easy to find and complete assignments. Due dates were
clearly visible and overall it just made my learning experience smooth and
easy.
32 It was easy to access and to use.
33 It expanded my knowledge base regarding looking up information.
34 Angel is fast and never "lagged" for me like Ohlone's online course system
did.
35 It was a nice way to communicate with my instructor. Even though we never
met in person, our interactions on Angel made me feel like we had a good
student/teacher relationship. The video presentations were very helpful and
clear.
36 Angel was great because it maintained the record of my assignments and it
also kept me in communication with the class, as well as it provided grades.
37 It was very easy to use.
38 It was easy to view what was due and when it was due.
39 I like that Angel keeps me connected with all my classes and makes it easy
to find class information, homework, lectures, and grades. Angel also makes
it easy to communicate with your teacher and classmates.
40 Angel was easy to use because the instructor provided direct links to flash
demonstrations as well as homework and tests. All the material was in one
place, cannot be misplaced, and was reliable.
41 It was easy to interact with other students taking the course and with the
instructor as well. Also, it was easy to use because we use angel for our
other classes.
42 I liked that not only this class was on there but the some of my classes were
on angel as well and it made it really easy to keep organized and get
assignments done.
43 Easy access
44 I liked it beause i didnt have to purchase an extra website like My Math Lab
makes us do for our math classes.
45 I like the way everything is managable and easy to use. I also like the way it
is layed out which is making it easy for all students to have simple access
to.
46 Angel is a very convenience tools for studying. Students can apply
information about classes everywhere.

8: What did you dislike about using ANGEL
1 I forgot what it was.
2 Losing the server during lessons and homework. Thankfully it never
happened during an exam.
3 No comment
4 The only thing that I didn't like about Angel is when doing tasks it wouldnt
save my work sometimes or it would sometimes exit me out of a task while
I'm doing it.
5 I have heard that sometimes teachers do not receive emails on Angels,
which I do think could create problems.
6 Nothing.
7 i thought it was great
8 Technical problems. And the absurdity of only supporting outdated
browsers. For instance, I downloaded IE8 per instructions,only to find out
that my Win7 version is so up-to-date that it no longer supports IE8. Trully
absurd!
9 Sending emails because sometimes the system would not let me look up
the persons' name who I was sending an email to.
10 Nothing.
11 Nothing, like i said in the past i have taken online courses, but before this
course it was hard to find certain features. But i still did enjoy taking online
courses through Angel and now even better.
12 There was nothing that made me dislike angel.
13 Nothing in particular.
14 The only downfall of Angel is that it is not compatible with Google Chrome
and has errors with the latest IE. I did not enjoy downgrading my Firefox, but
I would rather not have to deal with technical complications later.
15 Nothing.
16 Some of the items doesn't work with Safari.
17 Nothing, it was fine.
18 It was not compatiable from my home PC, so I always had to come to
school library which made it inconvenient. Ultimately the root to my LIB10
demise.
19 I honestly had no problems with angel.
20 I didnt like how you had to view all the discussion board to get rid of the
unread messages.
21 Although I have seldom have problems there is always a small level of
anxiety that I will hit the wrong button (or my dog or children) during an
exam or assignment and this would affect me. I noticed that Mission College
added a feature that says are you sure you want to do this? and you must
enter a Y or N and then select enter in order for the order to execute. It
would be really nice if this was provided for assignments or exams. It would
also be nice if something was accidentally closed it could be reopened to
continue work as long as time limitations have not elapsed.
22 Nothing
23 I didn't really dislike anything about this course.
24 Nothing really
25 I dislike about Angel because sometime it slow response.
26 Tool for text format and view of progression is so simple and not good
enough.

27 Minor booboos
28 Its not about angel, what I STRONGLY DISLIKED was noodle bib. Irritating
as all hell when you use it and it doesnt even cut and paste without having
to spend 10 minutes trying to get the stupid HTML link to accept it.
29 I found the HTML editor function in angel to not be very reliable.
30 Nothing. Maybe how it is designed.
31 It was confusing and I was never able to get help with guidance from the
librarians.
32 The layout could use some help. The site also needs to be able to conform
and grow with the growing technology and shouldn't have things like "unable
to support this browser."
33 Nothing. It was a good system..
34 One thing I don't like about Angel is that it doesn't let me print our past
assignments to review and study for exams.
35 Nothing
36 It tends to be slow when using it on campus.
37 I do not like that Angel is slow sometimes.
38 Nothing.
39 Nothing.
40 what i did not like about angel is that angel does not require all classes to
use it.
41 It needed more variety as far as assignments
42 I dont mind using ANGEL at all.
43 I disliked the way some documents wouldn't open up, maybe it was just my
computer, but everything else was good.
44 The domain doesn't stable enough. Sometimes I can't log in.

9: What did you like best about this course?
1 The professor responded to our questions the same day we posted them.
The professor gave DETAILED responses to our assignments along with
our grades. The professor gave lots of advice. There was sooooooooo
much information covered in it about ways to access free and trustworthy
information, that I had no idea even existed!
2 The Instructor - it was the best online-class experience I've had in my 7 year
U.S. education career. She was very prompt in replying to e-mails, providing
examples with graded homework and the set up of the lessons was
facilitated in a timely, efficient, and organized manner.
3 Flash presentation and slideshows
4 I like that there's plenty of time to turn in your work
5 I liked the infomation that I gained from this class that I could use for the rest
of my life.
6 It gave me plenty of information about doing research that I may have not
known before taking this class. It also gave me a view of APA since I have
always only used MLA formatting.
7 Short and condensed...not too much homework.
8 very informational
9 Instructor was very well organized, friendly, thorough and on top of
everything daily.
10 I liked the pace of the class and how I can do assignments earlier if I wanted

to.
11 I loved that they were so easy to contact the instructor.
12 Before it was very hard to find research for my paper. I didnt know what
databases was, or Citing books, web, Journal, News paper, or noodlebid. I
didnt know my way in the library or where everything was located. websites
the provides free publications for scholar articles and academic journals. It
really open my eyes to vital information i need to write a research paper.
13 It was easy to understand because of the information the teacher gave and
organized especially the readings from other schools helped alot
14 I liked how the course was spaced out. One section in one week. If I was
super busy through out the week I could wait until Saturday to start the
course work.
15 The course was affordable and the learning experience was good.
Professor Sargent was always helpful and informative.
16 This class is very hard for a 1 unit course, however, I learned so much. The
knowledge that I acquired in this course will definitely help me along the way
in my education and career in the future.
17 There was a lot of new information I learned
18 It was easy to keep up with and it really showed me some new ways to find
information.
19 INstructional data provided.
20 I like how everything was up to date, no problems on any of the files,
discussion forums is a great way to answer your questions.
21 I like to do searching
22 It wasnt too much to handle, it was spread out very evenly and very
organized.
23 The teacher. The teacher was awesome. I have NEVER taken an online
course where the instructor was so involved in the progress of the students.
She is super organized, communicates with us often, answers questions
fully, clearly, ect. I don't think there could have possibly been a better
instructor.
24 it taught me multiple things on how to work the library catalog that i had no
idea how to work before this class.
25 I liked they presentations to teach you about the lesson ahead.
26 The internet information was great and I will be able to use it for other
classes. Plus I learned alot abou the various databases available through
the library.
27 This course is convenient and save time.
28 I've learnt a lot of new information and new sources for academic research
29 It was organized and very helpful
30 that its online and I dont physically have to waste gas to do the course.
31 I learned a lot of basic knowledge that a college student needs to be
successful and even a bit about the internet and it's workings.
32 What i like about this class is that it is all of the information that is in the
lessons are very useful not only for this class, but it is also useful for other
courses like English.
33 The easiness and assignments
34 The assignments were pretty straight forward and the directions on how to
do them were understandable.
35 I really loved learning how to make use of the different databases.
36 I liked learning new aspects of ideas I thought I already understood. For
example, I didn't think there was anything I didn't know already about using

37
38
39
40

41

42
43
44
45

46

a search engine or getting information at the Library. Now I have a whole
new approach.
The best thing about this course was learning about Noodle Bib and how to
evaluate research information.
Gained confidence in utilizing the library and its databases.
I liked learning how to use Noodle Bib because it is a very useful tool that
helps for other classes as well.
I liked that the material was very straight foward and that the assignments
were there ahead of time, and that the course gave us time to work at our
own pace.
It gives you a full over view on how to us the online databases and other
resources that we could use for other classes. If you're taking english 1A,
this course definitely helped a lot by taking it at the same time.
that i had a week to go through the assignments at my own pace
Simplicity and strict deadlines
i like best that it ends before finals and i am able to get this class done with
and off my mind before my finals start for my other classes. thank you.
I liked how the instructor used powerpoints because they gave better
understanding about all the assignments. I also liked how the instructor
gave clear instructions.
it provides some more ways to use the library effectively. This course also
help me save time for citation, which I have to know for my English classes.

10: In what ways could this course be improved?
1 In no way.
2 It is great the way it is, but more encouragement should be given to take
Library 10 in the first year at college. It could have saved me a lot of time,
had I known what I know now. I only enrolled because I was about to
graduate and needed it. Totally undervalued class - especially as it's only
worth 1 unit. Considering the information learned and work put in, it should
be 2 units.
3 There's really nothing to improve because everything was helpful.
4 With some tasks go more into detail because with some that didn't get
explained to much it took me awhile to figure out what I was suppose to do.
5 This course seems like a waste of time/ credit. If a student doesn't't have
basic knowledge of a library, the internet, or what is plagiarism, then they
probably aren't literate enough to be in a college level course. Or possibly it
would be wise to make this course a request versus a requirement.
6 I think the course went fairly well. There is nothing I can think of at the
moment where this course needs improvement.
7 More discussion questions.
8 too informational
9 The material is too much for 1 credit course. The number of hours required
per week for study and homework were very long. Either the material should
be less or the course should be 2 credits.
10 No ways I liked it and learned a lot too.
11 Nothing
12 Everything was organized and step by step and clear directions. The
teacher was very knowledge of the course
13 It does not need to improve it is very well explained and manageable
14 The presentations were a little dry. The women who voiced the
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presentations was very monotone, which made it hard to concentrate on
what she was saying.
If Angel could be compatible with Google Chrome and did not force the
downgrade of Firefox, I think it would improve a student's experience and
decrease technical problems.
This course should be 2 or 3 units instead of 1.
I like the course as it is.
Some of the volume levels for some of the flash prsentations were very low
and hard to hear even with the volume all the way up.
I ha no problems with this course, online class was excellent.
The discussion board just seemed a little bit too disorganized maybe a little
more organization.
I feel that it would be better if there were condensed notes available to print
and study. Sometimes in order to understand something you may have
missed you have to comb through a sea of flash presentations and find the
right section. I would have liked having all this good information we learned
condensed into a pdf format so that it would be easier to find information I
am looking for at the time.
nothing
none
I think this course was fine doesn't need improving.
Should give more extra credit works to make up missing agsinment
There should be a summary of the information in the
its fin the way it is
get rid of noodle bib.
There are no ways to improve this course that I can think of.
I think they should improve some of the tutorial for the lessons because
sometimes they won't work right.
Nothing really.
It should be graded so heavily, instead of 100 points, it should just be 10
points because ends up being the same amount of points.
The homework/lectures sometimes seemed tedious (except when I was
able to do the interactive lectures). I think the homework overload is too
much for a one unit course and can we simplified.
I think that this class was just fine.
This course is fine the way it is.
None
N/A
Nothing really, I don't think I would change anything unless there was new
information to be added.
maybe a few on campus meetings
More variety in listening to the lectures
giving us more chances on the homeowkr and maybe some more extra
credit.
I don't think anything needs to be improved. I felt like it was pretty good.
the lesson should be more obviously. Some of the lesson I can't understand
what it want from me, or I can't find the sources to work on exercises.

11: Did this course meet your expectations?
1 It surpassed my expectations. I was expecting it to be a drag, to be an
additional burden along with my regular courses. I was annoyed that I have
to take it before I can be allowed to get my degree and I was sour that I
failed the Information Competency exam and had to take this. But now I am
soooo grateful for having taken it. I had no idea that databases and
directories existed online and meta search engines existed at all! I only use
Google so now I know much more about other things I could use for
valuable information and I learned about the importance of crossreferencing my sources.
2 Well exceeded them - I tested out of Library 10, but decided the syllabus
sounded interesting and I might brush up on some things. I found that I have
a new appreciation for citing resources and have learned better and faster
ways to find relevant information that's suitable for academic research.
3 Yes
4 Yes this course met my expectations and I gained more infomation that I
thought I was in the begining of the summer, Im glad I took this course.
5 No. For a 1 unit course I spent quite a bit of time working on a lot of "busy
work."
6 The course did meet my expectations. Although I do wish I took the shorter
class. I do believe this class can be taken in the 6-8 week session instead of
a 14-16 week session.
7 Yes.
8 surpassed my expectations
9 No. Though I learned some interesting things, I found it very frustrating to
have to spend 5-6 hours to complete assignments to the level that I
consider appropriate. For those of us with very busy lives, it is an
unpleasant surprise to find out that our time budgeting for the semester is all
wrong through no fault of our own.
10 I thought it would be easier but I liked the challenges in this class and how
interactive everything was.
11 Yes.
12 Yes, it was alot of work for someone like me. That did not have any
knowledge of how to research for a paper. But at the end it prepared me
and fill me with a lot of knowledge for my english classes.
13 Yes it exceeded my expectations
14 Yes.
15 Yes.
16 Yes/No. Yes, because this course really prepared me physically and
mentally for the other classes that I need to take. No, because I was
expecting an easy course.
17 Yes.
18 Yes, it actually bipassed my expectations, i didnt think this class would be
interesting at all but it was.
19 Yes
20 Yes, this course reached my expectations.
21 yes
22 Yes I now know how to easily find information on research topics. Also how
to go to the library and now what to look for.
23 Yes, definitely. I only wish I had taken it sooner.
24 yes it did
25 Yes it did.
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yes
Yes, it meet my expectations
Perfectly
yes
no
Yes.
I think this course meet my expectation
Yes I did.
yes.
I learned a lot more than I thought I would.
I would have to say it exceeded them. I gained a lot more knowledge than I
was expecting.
The course did meet my expectations and it covered everything I thought it
would.
Yes, very much so.
Yes
yes
Yes, it did.
yes
Yes
i did not know what to expect from this class, so i was open to anything and
everything.
Yes!
more than my expectation.

12: Do you have any additional comments?
1 I think the professor is very informed, considerate, and helpful. I like that.
2 This class is an ideal one to take online - needs more prominent advertising
in the college catalog and by advising.
3 Thanks for all the help and all the new things I learned this semester.
4 Aloha Sargent was an excellent teacher she was very promt when returning
emails and when I didn't understand she told me more into detail of what I
needed to do correctly. I wouldnt of asked for a better teacher for this class
and Im glad I took it with her.
5 Loose Noodlebib and actually make the student learn MLA/APA or use
another citation webpage. If a student leaves Mission relying on Noodlebib,
then not only will they not know how to cite sources, but also will not have
the access to Noodlebib because it is a citation that you have to pay money
to use.
6 If the department feels that students need and should learn this material,
then the appropriate number of credits should be assigned to this course.
7 No, I don't.
8 no
9 Great Online course.
10 No.
11 As a student who has taken multiple online courses and will continue to in
the future, I only suggest that the Mission College staff be persuaded into
using Angel as oppose to other academic sites, which require students to
pay additional fees on top of their tuition and books.

12 I'm very happy that I took this class. I learned so much. I would like to thank
my Professor for such a hard, but worth it class.
13 No.
14 This class did help me alot, especially in my english class that i am taking
right now as well.
15 I will discuss directly with instructor.
16 No.
17 no
18 none
19 no
20 Good course to know better about library and searching information
21 The work load is heavier than I expected for 1 unit course. There're be some
make up for the homework
22 no
23 the teacher is wonderful, fast with email replies and helpful. just dislike the
course and noodle bib makes me dispise it. I wouldnt recommend it to
anyone.
24 No.
25 I think, they should increase the UNITS of this course because they are so
useful for almost everything.
26 No, it was a pleasure taking this online course.
27 The teacher is very helpful and quick at responding clearly.
28 This course was great and I would recommend that everyone takes it.
29 Great Class, Thanks Sargent Aloha!!
30 No
31 teacher was reliable and well organized.
32 no
33 No
34 no, other than my teacher doing a great job. being very flexible to work with,
and always had possitive things to say about my work.
35 I enjoyed this course a lot.
36 I would like to pass this class.

Some additional comments sent from students, via email:
1. I want to tell you that you are by far the BEST online instructor I have ever had and one of the
best instructors at Mission (and I have taken a lot of online courses). It really was a pleasure
learning from you. Thank you again
2. It has been a wonderful semester having you as an instructor! This is the first online class that I
have actually enjoyed and learned a lot from! Hope you have a wonderful summer!
3. thank you for such a great semester! I learned a lot in this class that will definitely help me in the
long run!
4. I am very happy with my decision to take this class even though I took the proficiency test and
passed - I learned a lot by doing the interactive lessons and homework.
5. Thank you for the encouragement and the congratulations. And thank you for a great semester. I
sure learned a lot from this course such as: There is plenty of information out there to seize
oppurtunity to acquire in different ways. Once again thank you so very much
6. Week 11's homework assignments took 6+ hours because there was a lot of research involved
and a lot of information is not trustworthy. Also, it takes a lot of skill to evaluate sources

7. I thank you for your understanding and patience and for letting me complete your course. But also
all the information i obtained and preparing me for my next english class.
8. I really appreciate the time you took to answer all of my questions over the semester. It was a
great course, Thank You.
9. Thanks for a great class. The format is great as I now have 2 more weeks to focus on my other
finals.

