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Return of Title IV Aid – R2T4 
Policies and Procedures 

 
Under federal regulation, HEA 1998, PL 105-244, students who receive federal financial 
assistance, Title IV financial aid funds, and withdraw from all of their classes before 
completing more than 60% of the semester will be required to return any unearned federal 
financial aid funds; this process is referred to as R2T4.  The amount of the return will be 
calculated on a pro-rata basis, and Federal Work Study (FWS) earnings are excluded from 
the calculation. 
 
Mission College does not require its faculty to take attendance, and students may withdraw 
self-withdraw from all courses, by the published withdrawal deadline, by accessing their 
portal account or by submitting an “Add/Drop” for in person to the office of Admissions & 
Records.  For the Return of Title IV/ R2T4 aid calculation purposes, a student’s withdrawal 
date will be based on one of the following: 
 

§ the date the student identifies to the Admissions & Records Office (A&R) on which 
he or she intends to withdraw, or 

§ the midpoint of the semester for the students who do not officially withdraw, or 
§ the date posted by the instructor indicating the student’s last date of attendance in 

class. 
 

The percentage of Title IV aid earned will be calculated by counting the number of days 
from the beginning of the semester to the withdrawal date and dividing that number by the 
number of calendar days in the semester.  Once that percentage is determined, it will be 
multiplied against the total amount of Title IV aid that was disbursed and that which could 
have been disbursed. 
 
Students who received all “F” and/or “NP” grades at the end of the semester are considered 
to have earned only 50% of the funds disbursed, unless documentation from instructor 
showing attendance greater than 60% is provided. These students are notified via letter and 
or email that the R2T4 calculation will be based on having earned on 50% of the funds for 
which they were eligible. 
 
Once the amount earned of Title IV aid is determined, the sum will be subtracted from the 
total of Title IV aid that was disbursed.  If the student received more than the earned 
amount, the unearned portion will be returned by the college and student in accordance 
with the method prescribed in regulation to the Department of Education.  The institutional 
charges for the semester will be multiplied by the percentage of Title IV aid unearned and 
compared to the amount of Title IV aid to be returned.  The smaller amount will be 
returned by the college in the following priority: 
 

1. Unsubsidized Direct Loan 
2. Subsidized Direct Loan 
3. Pell Grant 
4. FSEOG 



MC R2T4 Policy.doc 2 

 

Rev 12.20.16 - R2T4 
2 

 

 
The amount the college returns will be subtracted from the total sum that must be returned 
and the balance will be due from the student.  The student will be responsible to return 
unearned funds in the same priority listed above.  However, students who have loans will 
return funds in accordance with the funds of the promissory note and grant funds to be 
returned will be multiplied by 50%.   
 
The student will have 45 days from the date he or she received notice from the college to 
repay the unearned Title IV aid in full, to set up a satisfactory repayment arrangement with 
the Financial Aid Office, or to set up a satisfactory repayment arrangement with the 
Department of Education.   
 
Grant overpayments will be reported NSLDS marked with the appropriate flag 
corresponding to the action taken by the student.  This reporting will take place within 30 
days after: 
§ the student signs a satisfactory repayment arrangement; 
§ the student fails both to repay the overpayment and to enter into a repayment 

arrangement with the college within the 45-day period; 
§ the student fail to meet the terms of the agreement signed with the college. 
 
When the determination is made that the student did not receive all of the earned Title IV 
aid and the withdrawal date has been determined, the Financial Aid Office will send the 
student a letter offering the undisbursed financial aid.  The student will be instructed to 
respond to the letter within 14 calendar days indicating whether or not the student wants the 
funds.  If the student requests that earned Title IV aid be disbursed, a check will be ordered 
and mailed to the student within 90 days of the college’s determination that the student 
withdrew. 
 
OVERAWARD RESOLUTION 
 
To resolve overawards the federal and state aid in the award package is adjusted by 1) 
reducing or canceling future payments and/or 2) collecting and returning disbursed 
overaward amount(s) to appropriate program(s). 
 
Adjustments are made in the following order until overaward is corrected: 

1. Direct Loans*: Unsubsidized first then, Subzidized-Reduce or cancel (return to 
lender) future or undisbursed loan proceeds.  

 
2. FSEOG* - Reduce or cancel undisbursed amount or collect and return overaward 

disbursed amount (if needed). 
 

3. FWS* - Reduce or cancel future payments only. 
*Exception: If award package includes campus-based aid (FSEOG and/or Work 
Study) and overaward amount is $300 or less, then no resolution is needed.               
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4. Cal Grant – Overawards are resolved only if all payments for award year is not 
disbursed and/or school learns of over-award before disbursements made. 

 Steps for resolution: 
• Notify CSAC of reduced need: For new recipients, school completes G-21; 

renewal students school reports on Grant Roster via Web Grants. 
• If no disbursed payments, term payments are calculated by dividing the 

reduced award amount (rounded down to nearest $10 increment) by the 
number of terms (rounded). Ex. Student’s new Cal Grant B eligibility for 
award year is only $1000 after overaward correction. $1000 is divided by 2 
(Fall & Spring terms), which equal $500, the new full-time amount to be 
disbursed in Fall and Spring semesters.  

• If at least one payment is disbursed (but grant not fully disbursed) 
subsequent payment(s) are reduced so that the total term disbursements 
do not exceed the adjusted need. Ex. Student’s new Cal Grant B eligibility 
is only $1000 for award year after overaward correction. Student was paid 
$776 in the Fall and subsequent maximum Spring payment should only be 
$224(1000-776). 

• If at least one payment is disbursed and overaward exists even without 
disbursement of subsequent payments, the school will not release 
subsequent payments but will report $0 payment for the remaining term, 
along with appropriate adjustment reason code. 

 
5. Pell overawards are adjusted only if there’s error (by student or school) due to   

FAFSA misreporting. If student caused error then overawarded amount, if 
disbursed, is   collected from student and returned to Pell Program. If school is at 
fault then school will pay back overawarded amount to Pell Program and bill 
student.  

 
• If after adjustments made and overaward still exists, students whom 

received        disbursement must repay the full amount that exceeded need. 
 

• Overpayments are returned to the Pell program (by the school) within 30 
days of date school learns of overpayment. 

 
 


